
Frequently Asked Questions about Grays Harbor Youth Center 
 

 What do you do?   
Information and Referral Services 
We provide information and referral services for youth (anything a youth 

needs . . . clothing, school enrollment, homework assistance, food, 
counseling, drug/alcohol treatment, employment . . . we can get them 
connected).  Anyone can call our 24-hour hotline (360-589-3259) anytime to 
ask questions, get information, or get assistance from the Youth Center 
director Erin Pankey.  The Youth Center also runs a street outreach program, 
where we provide snacks and resource guides at the high schools at the end 
of the school day.   

Drop-in Hours 
At the Youth Center, we have drop-in hours Tuesday, Wednesday, and 

Thursday 3pm-5pm, where any youth can stop by.  They can use the internet, 
get some food, or find out about other services they might need or have 
questions about.  Our center has a fully stocked kitchen, computer room, 
restrooms, and common room with a 42 inch plasma TV, over 300 channels, 
couches, several gaming systems, and a foosball table. 

Safe Place 
The Grays Harbor Youth Center is also a licensed emergency overnight 

youth shelter.  The Youth Center is a nationally registered SafePlace, and a 
great resource for any youth that needs time to cool off away from family, has 
been kicked out, or just needs a place to spend the night away from home.  
We can house up to 6 youth overnight in our fully furnished bedrooms, and 
provide dinner, snacks, breakfast, and sack lunches to youth staying 
overnight.  The Youth Center also provides laundry service, Y-membership, 
shower facilities, and other services they might need.  In addition, we provide 
case management to make sure youth have access to all their resources. 

 
 Who can the Youth Center serve?   
Drop-in hours, street outreach, and our 24-hour hotline are available to 

any youth. 
Any youth age 13-17 that is not in foster care can receive overnight services.  

Youth with a run report will be released to law enforcement, however local law 
enforcement is usually willing to allow us to keep youth with run reports IF 
parents are contacted and the parents approve the youth staying.  

 
 What is the cost?   
Nothing.  We are currently funded by a federal FYSB grant, the Department 

of Community, Trade, and Economic Development (CTED), and private 
funders.  All services are free.  

 
 
 
 



 Where is the Grays Harbor Youth Center?  
About 2 blocks from Aberdeen High School, our Youth Center is located at 111 

East 4
th

 Street in Aberdeen on the first floor below the Amazing Grace Lutheran 
Church Parish Offices.  We are the door on the right and we are NOT affiliated 
with Amazing Grace Church.  There are NO religious requirements of any kind 
for any of the Youth Center services. 
 
Overnight Services 
 

 What’s required for a referral?   
We can be contacted 24/7 at our intake line, or you (or the youth) can stop by 

the Youth Center during its overnight services operating hours (6:00PM-
8:30AM).  There are no special requirements. It is helpful if parents contact us in 
person or by phone, as it eliminates the need to attempt to contact parents later.  
Our intake process is simple, less than a page of information is required, and it 
typically takes less than 5 minutes.  
 

 What happens when a youth arrives?   
After the brief intake, we review shelter rules (which are very simple), allow 

them to choose from any available beds, and give them a tour of the facility.  
Next we will contact parents to notify them of the youth’s whereabouts (if 
possible) if the parents have not already contacted us.  Finally, within 6 hours of 
the youth’s arrival, we check for run reports and outstanding warrants.  No 
reporting to DSHS/DCFS/CPS is required, unless there is evidence of 
abuse or neglect (and not letting your child stay at home is not, by itself, 
evidence of neglect).  
 

 What do kids do during the day?   
The facility is not open during the day, but day plans are formed with youth 

each morning, and we are able to provide a variety of daytime options, 
including YMCA memberships.  If a youth is currently enrolled in high school, 
they must attend school on weekdays or they will lose overnight privileges. If 
a youth is working on their GED, we will implement a day plan to help them 
work towards that goal.  If a youth has graduated or received their GED, they 
must be working towards other life goals during school hours determined by 
each youth’s situation.  We work with the youth to develop a day plan that 
includes working towards their goals and helping them prepare for 
independent living. 

 
 How long can a youth stay?   
As long as is needed, up to their 18th birthday, though our goal is family 

reunification whenever possible. There is a 21 day limit on consecutive 
overnights.  However a youth can come back for occasional respite after 
reaching this limit. 

 
 



 
 Why would I make a referral?   
While there are lots of reasons a youth may need a place to stay temporarily, 

one of our goals is to serve as a tool of family reconciliation.  In circumstances 
where parents and youth need a cooling off period or time away from one 
another to gain perspective, the Youth Center can provide overnight 
accommodations without having to escalate to temporary foster care or other 
out-of-home placements.  
 

 What if parents are worried?   
We work closely with parents, especially those using the shelter as a form of 

respite.  Though we are non-custodial (youth are free to walk out any time), we 
are willing to contact parents should a youth leave during the night or fail to 
arrive.  Staff is present (and awake) at all times the overnight program is open, 
and youth are supervised by staff at all times. The Youth Center works closely 
with community resources, schools, and the police to provide the best services 
to any youth, and many would gladly make referrals and answer question for 
both parents and youth.  Also, the 24-hour hotline is always available if you have 
questions. 
 

 What is the Youth Center like?   
The center consists of dormitory style accommodations with three bedrooms, 

men’s and women’s restrooms, a shower room, kitchenette, community room, 
computer room, and study room.  The community room has a 42 inch plasma 
television, and over 300 channels.  Better yet, call (360-589-3259) and we can 
arrange a tour of the center.  
 

 What about transportation?   
We provide transportation for youth coming for overnight services from 

anywhere in Grays Harbor County.  Youth staying multiple nights are generally 
offered bus tokens and/or monthly bus passes for daytime transportation, though 
staff can often assist youth with morning transportation after their first night.  
 

 How can I get more information?   
Contact Erin Pankey, Center Program Supervisor, at erinp@ccsww.org or our 

hotline number – 360-589-3259. Text messaging is available. 
 

 


