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Make appointments  
from your backyard.

 

Coverage provided by Group Health Cooperative  
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If you have questions 
Please call Customer Service at  

1-888-901-4636.

TTY
(For members who are hearing- or  

speech-impaired) 1-800-833-6388 or 711

MyGroupHealth
www.ghc.org  

Take the tour
Visit www.ghc.org and click “Take a Tour.”

Getting started is easy (really)
To set up your account, follow the  
instructions below.

1. Go to www.ghc.org and click “Register now.”

2. Enter your Member ID # (the number on your 

membership card), your last name, and your  

birth date.

3. Click submit. You’ll then see the following on 

your computer screen:

4. In a few days, you’ll receive a verification code 

in the mail. Once you receive it, just log on and 

enter the code, then you’re ready to access the 

convenience of MyGroupHealth. It’s fast, easy, 

and secure.     



Convenience  
at your fingertips.
MyGroupHealth for Members is your 

personal Web site that lets you refill 

prescriptions, make appointments, 

securely e-mail your doctor, and more, 

from the convenience of your desktop.  

Use MyGroupHealth to: 

Request appointments* 

Making and canceling appointments doesn’t get 

any easier. Just pick the doctor, time, and date you 

want and send. You can cancel appointments, too.

Get test results* 

Had a lab test? Your results are sent to your 

MyGroupHealth inbox as soon as they’re available. 

Clickable links provide information about the test.   

View your online medical record* 

Lab and test results. Immunizations. Allergies. 

Summaries of recent office visits. Current health 

concerns. See them all online. 

Create your Health Profile 

Answer a few questions online and get a customized 

health status report immediately. You’ll see where 

you’re doing well and get tips on areas to make 

changes. You can even speak with a Lifestyle Coach 

for one-on-one advice.

Refill prescriptions 

Refill prescriptions for yourself and your family and 

you’ll have them in days. Shipping is free. 

E-mail your doctor* 

Send your doctor a secure message and you’ll get 

an answer typically by the end of the next business 

day. This is e-mail at its best.

Check your benefits 

Check your coverage information, benefits  

and covered services, view explanation of 

benefits statements—even track deductibles  

and out-of-pocket expenses.    

Access your child’s record* 

See your child’s online medical record, including 

immunizations and test results. Plus, you can 

exchange secure e-mail with your child’s doctors, 

request appointments, and more. (Available 

for most birth and adoptive parents of children 

through the age of 12.)        

Look up health information 

Browse more than 5,000 health care topics in the 

searchable health library. Learn about medical 

tests, medications, treatment options, and more.  

MyGroupHealth is private. 
Be assured: The security of your personal health 

information is our priority at Group Health, both  

in our medical centers and online.

* Service available if you get your care at a Group Health  
medical center.

 Unless otherwise noted, services are available to all members.

www.ghc.orgClick. Click. Done.


