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WE CAN HELP 

 

The Emergency Assistance 
program provides direct services 
to those in crisis that need. 
  

Financial assistance with: 
• Rent/Move In 

• Utilities 

 

It is the goal of the Emergency Assistance 
program to serve all who are in need, either 
through direct services, advocacy, or referral 

to alternative services. 
 

Clients must meet eligibility requirements to 
receive some services. Availability of some 

services may be dependent on current resources. 
  
Please Note: 
• Emergency Assistance days, hours, qualifiers 

and process can change at any time.  Call the 
Intake line to verify eligibility and days/
hours. 

• Help is limited; Clients are advised to make 
as many appointments as they are able with 
other Social Service agencies and local 
churches. 

• Being scheduled for an appointment does not 
guarantee that you will receive financial 
assistance. 

• Missed appointments are not rescheduled. 



 

WHO IS ELIGIBLE? 

 

 

You may be eligible to receive emergency 
financial assistance if: 
 

• You have children under age 
18 in your household and are 
at or below 50% of the median 
income.  

   or 
• You are an individual or 

couple without children and 
are at or below 50% of the 
median income.  

    

And 

    

• If you are within 10 days of 
receiving a 3-day pay or vacate 
notice. 

    

• You have received an “urgent” 
or “shut off” notice for your 
utilities. 

 

• You need move-in assistance (a 
move-in letter or lease 
agreement is needed from the 
landlord.) 

   

You must be a resident of King County to 
receive assistance.  

 

 

HOW DO I GET AN 
APPOINTMENT? 

 

South King County 

Appointments can be made by calling 
our intake/ resource line at:  

253-850-2523 

 

The intake line is open Fridays from 10:00 
AM  to 12:00 PM for residents of Auburn, 
Burien and SeaTac. 
 

The intake line is open on the first and 
third Thursday of each month from 2 PM to 
3 PM for residents of cities not listed above, 
including Seattle. Please note: If you are a 
resident of any city not listed above, you 
must have children under the age of 18 in 
the household to qualify for services. 
 

*Tukwila residents are referred directly 
from the City of Tukwila at (206) 433-7180 

 

East King County 

Appointments can be made by calling 
our intake/resource line at: 

253-850-2523 

 

The intake line is open Wednesdays only 
from 2:00 PM to 4:00 PM. For Woodinville  
 

 

 

 

 

WHAT DO I BRING 
TO MY 

APPOINTMENT? 

 

 

Please bring the following 
required documentation: 

 

2 pieces of Identification for 
everyone in the household 

 

Photo Identification 

for all adults 18 years or older. 
 

Proof of all household members 
under the age of 18 

(Social Security cards, medical cards/
coupons, or birth certificates.) 

 

 

A complete copy of your Lease for 
Rental Assistance  

 

Proof of  all Household Income 

(pay stubs, child support, if you receive  
SSI, SSD, TANF, GAU bring your 

award letter) 
 

Proof of Crisis  
(Have received/be within 10 days of 

receiving a 3-day Pay or Vacate notice 
for rental assistance, shut off or urgent 

notice for utilities) 
We serve clients without regard to race, color, 
sex, sexual orientation, marital status, political 

ideology, age, creed, religion, ancestry, national 
origin or physical or mental abilities. 


